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GUIDELINES FOR FILLING UP THE ELECTRONIC 
ΑPPLICATION FOR THE RENEWAL OF TRAVEL 
DOCUMENTS 
 

Please fill out all fields of the application in Latin characters as per your travel 

document. 

Together with the filled out travel document (TDV) renewal application, a 

recentpassport-type photograph in digital form should also be attached. The 

photograph should be taken by a photographic laboratory and the photo should be 

handed in to you in digital form in order for you to be able to attach it when sending the 

e-mail. In case of families (husband, wife, underage children), a separate application 

must be submitted for every member of the family, with the corresponding photograph 

and sent in separate e-mails. 

The email with the attachments (application and photograph) should be sent to 

the electronic address GAS.traveldoc@migration.gov.gr with subject Travel Doc 

Renewals and thenumber of the Residence Permit you already possess (e.g. “Travel 

Doc Renewals P123456789”, see the graphbelow). 

ATTENTION: Furthermore, together with the above mentioned the following 

should also be filled out, with signatures verified by the authorities and sent by 

registered post to the address: ASYLUM SERVICE, BENEFICIARIES ASYLUM 

UNIT, 2, P. KANELLOPOULOU STREET, P.C. 10177: 

1. The attached Solemn Declaration (Annex Α’) as per the competent legal 

framework concerning the issuance of travel documents, with signature verified 

by the authorities. It is possible to verify a signature either at the Citizens’ 

Service Centers (KEP) or in PoliceStations. 

ATTENTION: In case of underage children older than 15 years old, the relevant 

solemn declaration concerning the child should also be submitted signed by 

the underage child and by both his parents who are in Greece. 

If the corresponding application / solemn declaration is not sent and received, 

theAsylum Service cannot process the application concerning the renewal of 

traveldocuments. 

 

2. In case it is required to renew the travel documents of underage children, the 

corresponding solemn declaration (ANNEX Β’) by which the parents consent to 

the renewal of their child’s travel document independent from the child’s age, 

should also be filled out by each parent who is in Greece and their signatures 

should be verified by the authorities. It is possible to verify a signature either at 

the Citizens’ Service Centers (KEP) or in PoliceStations. 

ATTENTION: the corresponding solemn declaration / consent should be 

submitted by both parents of the underagechild. 

If the corresponding application / consent by both parents is not sent and 

received,the Asylum Service cannot process the application concerning the 

renewal of theunderage child’s travel documents.Upon receipt of the new travel 

document the provision of par. 2 article 9 of the common ministerial decision 

10566/2014 (Β΄ 3223) will be applied. 
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Please note that in case one of the parents is not in Greece or in case of single parent 

families or in case of unaccompanied minors, the travel document application will be 

submitted to the competent Regional Asylum Office / Asylum Unit in the beneficiaries’ 

place of residence. 

 
Guidelines for filling up the electronic application 

 
 

 

Date 

1. Fill in the date on which you submit your application, by choosing the correct 

one from the calendar that shows up when you (mouse) click the empty space 

(see the graphbelow): 

 
Step1 

 

 

 
 

Step2 
 

 
 

2. LastName: 

Fill in your Last Name, exactly as it is written on the Travel Document (TDV), 

that you already possess. 

 

 
3. First Name: 
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Fill in your First Name, exactly as it is written on the Travel Document (TDV), 

that you already possess. 

 

 
4. Number of current ResidencePermit: 

Fill in the number of the Residence Permit you already possess as this is written 

on the upper right part of your card (it is composed of one (1) letter of the 

Latin alphabet and nine (9) digits, without spaces) e.g. P00403xxx. (See the 

red arrow in the graph below): 

 

 
 

5. Number of current travel document(TDV): 

Fill in the number of the travel document you already possess as this is written 

on the upper right part of your travel document (it is composed of two (2) 

letters of the Latin alphabet and seven (7) digits, without spaces) e.g. 

ΑΑ043xxx. (see the red arrow in the graphbelow: 

 
 

 
6. Place of Residence: Fill in the field by choosing one of the counties appearing 

on the list, namely the one where you live permanently. Then, fill in the city 

where you live. This is an official declaration of your residence information, 

which you will have to confirm upon delivery of your renewed travel document 

(TDV). Please note that the Regional Asylum Service responsible for 

handling your application, aswell asthe place where the renewed travel 

document will be delivered, will be set according to the above mentioned 

declaration(see graph below). 
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7. Contact telephone number: Fill in the field with your telephone number in 

order for us to be able to contact you, if necessary, for issues concerning your 

application. 

 

 
8. E - mail: Fill in your e-mail address, where you will receive information 

concerning the progress of your application. 

 

 

9. Concerning the issuance of the administrative fee, the same apply as in 

the first issue of the traveldocument. 


